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e are pleased to welcome everybody to the Sixth IEEE International Workshop on Web Site
Evolution. Once again, this year’s event is co-located with the IEEE International
Conference on Software Maintenance. Following the tradition of the previous meetings, WSE 2004
offers a stimulating mixture of technical presentations, a keynote address, and a panel. The theme of
WSE 2004, Testing, has given us the opportunity to attract contributions both from academics and
practitioners. This is expected to result in highly interactive technical sessions and offline
discussions.
As Web-based services grow exponentially in importance, so grows the need for effective,
efficient testing. To the software tester, the Web is the world’s most complex metaplatform—a Web
application runs on a broader collection of hardware/software platforms than any other type of
application in history. These platforms change continuously, including essential components, such
as the application’s user interface layer and its means to connect to critical databases, the services
that enable or complete transactions. To the tester, the Web application is in a constant state of
evolution, even when the application code per se isn’t changing at all.
Web site usage also evolves, even when the site’s code is unchanging. People come to a site
from anywhere in the world, with fundamentally different expectations about culture,
communication style, rules for negotiation and agreement, user support, performance, reliability,
security, on so on. Those expectations are partially set by the styles of the other sites with which an
individual user has interacted. The perceived usability and acceptability of a site evolves
continuously, as the site’s user populations’ expectations evolve.
The goal of this one-day workshop is to bring together members of the Web design, software
engineering, information assurance, and information technology communities to discuss test
techniques for Web applications and services. WSE 2004 will provide an opportunity for the
exchange of information related to exciting new research and empirical results in areas such as
• Testing approaches that provide support for refactoring of the Web site, including testdriven development,
• Improving testability by analyzing and reverse engineering Web site content, structure, and
site logs,
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• Tools that support testing and monitoring the Web site for problems in performance,
reliability, or security,
• Modeling and testing the scalability of the Web site,
• Testing the usability of the Web site for diverse populations,
• Good practices for configuration and compatibility testing of the Web site, and
• The legal environment for Web testing; for example, the legality of running benchmark
tests or of reverse engineering to achieve interoperability or to troubleshoot bugs.
We hope you enjoy the workshop and your time in Chicago!
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