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Listed on these pages are the names and affiliations of the Reviewers for HICSS –
33. The reviewers play an extremely important role in maintaining and improving the
quality of the conference. The papers published in this Proceeding have been examined
by 3 to 5 reviewers who are active professionals in the subject matter of the paper.
These reviewers provide opinions, recommendations, and suggestions for improvement
to the authors. The Conference Chair, Track Chairs, and Minitrack Chairs express their
appreciation and thanks for this valuable service provided by the reviewers. We
apologize for any omissions, since some of the minitracks were not able to submit the
reviewers’ names by press time.

Collaboration Systems and Technology Track

Yvonne Antonucci, Widener University, Chester, PA
Simon Buckingham-Shum, Open University, UK
Martyn Cooper, Open University, UK
Gert-Jan de Vreede, Delft University of Technology, The Netherlands
Martin Eppler, University St. Gallen, Switzerland
Bart-Jan Hommes, Delft University of Technology, The Netherlands
Stefan Kirn, Technische Universitaet Ilmenau, Germany
Martina Klose, University St. Gallen, Switzerland
Jim Lee, University of Arizona, USA
Ron Lee, Erasmus University, Rotterdam, The Netherlands
Rachid Maghnouji, Delft University of Technology, The Netherlands
Ben Martz, California State University, Chico
Amelia Maurizio, SAP American Inc, Newtown Square, PA
Rich Orwig, Washington State University, USA
Elke Radeke, C-LAB, Paderborn, Germany
Petra Schubert, University of Applied Sciences, Basel, Switzerland
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Stefen Staab, Karlsruhe University, Germany
Markus Stolze, IBM Zurich Research Laboratory, Switzerland
Pieter Toussaint, Delft University of Technology, The Netherlands
Jeroen van Meel, ECT, the Netherlands
Victor van Reijnswoud, Delft University of Technology, The Netherlands
Alexander Verbraeck, Delft University of Technology, The Netherlands
Doug Vogel, City University Hong Kong, Hong Kong
Folkert Wierda, Multimedia Skills (NL) BV, The Netherlands
Kees Wim van den Herik, Deloitte Consulting, The Netherlands
Lei Yu, University St. Gallen, Switzerland

Decision Technologies for Management Track

TaeDong Han, Georgia State University
Carl Jones, Naval Postgraduate School, Monterey, CA
Huoy Khoo, Georgia State University
Mark Nissen, Naval Postgraduate School, Monterey, CA
Sandeep Purao, Georgia State University
Arun Rai, Georgia State University
William Robinson, Georgia State University
Sub Samaddar, Georgia State University
Kathy Stewart, Georgia State University
Amrit Tiwana, Georgia State University

Digital Documents Track

Mark Ackerman, University of California, Irvine
Eric W. Brown, IBM Thomas J. Watson Research Center, Yorktown Heights, NY
Amy Bruckman, Georgia Institute of Technology
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Lynn Cherny, Excite@Home, Redwood City, CA, USA
Anni R. Coden, IBM Thomas J. Watson Research Center, Yorktown Heights, NY
Lenna Constantinides, University of Minnesota
James W. Cooper, IBM Thomas J. Watson Research Center, Yorktown Heights, NY
W. Bruce Croft, University of Massachusetts
Paul Dourish, Xerox PARC
David Evans, ClariTech Inc., Pittsburgh
Gregory Grefenstette, Xerox Research Centre, Grenoble, France
Helmut Gruber, University of Vienna
Laura Gurak, University of Minnesota
Christine Halverson, SRI International, Mountain View, CA, USA
Eduard Hovy, University of Southern California
David Hull, Xerox Research Centre Grenoble, France
Sung Hyon Myaeng, Chungnam National University Korea
Wendy A. Kellogg, IBM T.J. Watson Research Center, Yorktown Heights, NY
John Lawler, University of Michigan
Robert J. Mack, IBM Thomas J. Watson Research Center, Yorktown Heights, NY
Cathy Marshall, FX Palo Alto Laboratories, Palo Alto, USA
Michael Mulle, Lotus Development Corporation, Cambridge MA, USA
Bonnie A. Nardi, AT&T Labs West, Menlo Park, CA, USA
Livia Polanyi, FX Palo Alto Laboratories, Palo Alto, USA
John M. Prager, IBM Thomas J. Watson Research Center, Yorktown Heights, NY
Sam J. Racine, University of Minnesota
Michael Shepherd, Dalhousie University, Nova Scotia, Canada
Paraic Sheridan, Textwise Inc. Syracuse, NY
Marc Smith, Microsoft Research, Redmond, WA, USA
Padmini Srinivasan, University of Iowa
Susan Warshauer, West Virginia University
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Carolyn Watters, Dalhousie University, Nova Scotia, Canada
Simeon J. Yates, Open University, UK

Emerging Technologies Track

Pat Cleary, University of Wales Institute
Paul Cragg, University of Canterbury
T.R.G. Green, University of Leeds
Richard Halverson, Jr., Guide.Net, Inc., Hawaii
Jennifer Kreie, New Mexico State University
S.E. Kruck, James Madison University

Information Technology in Health Care Track

Michael Ackerman, Lister Hill National Center for Biomedical Communications,
Bethesda MD

Donald Berndt, University of South Florida
Robert Campbell, University of South Florida
William Chismar, University of Hawaii
Dan Corbett, University of South Australia
Larry Deutsch, Children’s Health Network, Hartford, CT, USA
Nikki Ellis, University of Manchester, UK
John Fisher, University of South Florida
Reed Gardner, University of Utah
Susan George, University of South Australia
Glenn E. Hedman, University of Illinois at Chicago
Alan Hevner, University of South Florida
Kelly M. Hilmer, Virginia Tech
Joe Hovel, Monash University, Australia
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Paul Hu, University of South Florida
Thomas Krummel, Stanford University Medical School
Kam-Wing Li, University of South Australia
Christopher Mount, Australian National University
James Nohelty, University of South Florida
Joe Noone, University of South Australia
Diane O’Neil, The Chicago Lighthouse for People Who are Blind or Visually

Impaired
Timothy A. Pletche, University of Michigan Health System
Everett Patrick Shareck, Society for Neuroscience, Washington, DC, USA
Erich Schulz, Queensland University of Technology, Australia
John Stewart, Medical College of Virginia
Don Stredney, Ohio Supercomputer Center, Columbus, OH
James Studnicki, University of South Florida
Paul C. Tang, Stanford Medical Informatics, Stanford University
Bruce Thomas, University of South Australia
Mary Zabelski, The Chicago Lighthouse for People Who are Blind or Visually

Impaired
Berend van der Zwaag, University of South Australia
Jim Warren, University of South Australia
Chih-Ping Wei, National Sun Yat-Sen University, Taiwan
David Wright, University of South Australia

Internet and the Digital Economy Track

Fran Ackerman, University of Strathclyde, UK
Norm Archer, McMaster University, Canada
Mike Basil, University of Denver
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Raquel Benbunan-Fich, New York University
Michael Bieber, New Jersey Institute of Technology
Martin Bichler, Vienna University of Economics and BA
Florian Bieberbach, Technische Universität München, Germany
Tung Bui, University of Hawaii
Frada Burstein, Monash University, Australia
Christer Carlsson, Åbo Akademi University, Åbo, Finland
Cristiano Castelfranchi, National Research Council — Institute of Psychology, Italy
Patrali Chatterjee, Rutgers
Paolo Ciancarini, University of Bologna, Bologna, Italy
H. Kenneth Cheng, University of Florida
Sung-Zoon Cho, Seoul National University
Frank Dignum, Eindhoven University of Technology, The Netherlands
Lauren Eder, Rider College
Sabine Einwiller, University St. Gallen, Switzerland
Daniel Enache, New York University
Inger Eriksson, University of Turku, Finland
Torsten Eymann, Universitaet Freiburg, Germany
Dieter Feige, Universität Erlangen-Nürnberg, Germany
A. Fuat Firat, Arizona State University
Theresa Flaherty, Old Dominion University
Markus Fricke, Frankfurt University, Germany
Robert Fuller, Åbo Akademi University, Finland
Martin Gaedke, University of Karlsruhe, Germany
Judith Gebauer, University of California, Berkeley
Jörg Gebhardt, University of Braunschweig, Germany
Ulrike Geissler, University St. Gallen, Switzerland
Hans-Werner Gellersen, University of Karlsruhe, Germany
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Mark Ginsburg, University of California, Berkeley
Peter Gomber, Justus-Liebig-Universitaet Giessen, Germany
Shirley Gregor, Central Queensland University, Australia
Patrick Haertsch, University St. Gallen, Switzerland
Wendy Hall, University of Southampton, UK
Ingoo Han, KAIST, Seoul, Korea
Chi-Geun Han, Kyung-Hee University, Korea
Norman Hoppen, University of Frankfurt, Germany
Geert-Jan Houben, Technical University of Eindhoven, The Netherlands
Paul Hu, University of South Florida
Arnold Kamis, New York University
Kyung-Ho Kim, I2 Technologies, Dallas, Texas
Steven H. Kim, KAIST, Seoul, Korea
Young-Gul Kim, KAIST, Korea
Steven O. Kimbrough, University of Pennsylvania
Martina Klose, University St. Gallen, Switzerland
Otto Koppius, Erasmus University Rotterdam, The Netherlands
Natalija Krivokapic, IBM Global Services, Stuttgart-Ehningen, Germany
Feng-Yang Kuo, National Sun Yat-Sen University, Taiwan
Paul Lajbcygier, Monash University
Patrick Lambrix, Linköping Sweden
Chris Landauer, The Aerospace Corporation, Los Angeles
Hee-Seok Lee, KAIST, Seoul, Korea
Ronald M. Lee, Erasmus University Rotterdam, The Netherlands
Sukekyu Lee, University of Southern California
Raymond Li, Monash University
Ting-Peng Liang, National Sun Yat-Sen University, Taiwan
Fu-Ren Lin, National Sun Yat-Sen University, Taiwan
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Markus Lindemann, University of Pennsylvania
Claudia Loebecke, Copenhagen Business School,Denmark
Eleanor Loiacono, University of Georgia
Alex Lopes, University of Pittsburgh
Stefan Jaehnichen, GMD First, Berlin, Germany
Pai-Chun Ma, Baruch College, City University of New York
Naomi Mandel, University of Pennsylvania
Ravi Mantena, New York University
Pentti Marttiin, Nokia Research Center, Helsinki, Finland
Paulo Cesar Masiero, University of Sao Paulo, Brazil
Leif B. Methlie, Norweign School of Economics
Wojtek Michalowski, Carleton University
Vojisloa Misic, Hong Kong University of Science and Technology
Jae Yun Moon, New York University
Scott Moore, University of Michigan
Kathrin Möslein, Technische Universität München, Germany
Jocelyne Nanard, LIRMM, Montpellier, France
Tom Novak, Vanderbilt University
Wonseok Oh, New York University
Alvaro Oliveira, Alfamicro Company, Lisbon, Portugal
Kasper Osterbye, Norwegian Computing Center, Oslo, Norway
J.S. Park, University of Minnesota
Praveen Pathak, University of Michigan
Mitzi Pitts, University of Memphis
Risto Pohjonen, University of Jyväskylä, Finland
Jean-Charles Pomerol, University of Paris
Victor Porak, University St. Gallen, Switzerland
Sajda Qureshi, Erasmus University Rotterdam, The Netherlands
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H.R. Rao, University at Buffalo
Greg Rose, Georgia State University
Gustavo Rossi, Universidad Nacional La Plata, Argentina
Timo Saarinen, Helsinki School of Economics
Masatoshi Sakawa, Hiroshima University
Ahti Salo, Helsinki University of Technology, Finland
Arno Scharl, Vienna University of Economics
Fabio A. Schreiber, Politecnico di Milano, Italy
Bernd Schopp, University St. Gallen, Switzerland
Petra Schubert, Institut für angewandte Betriebsökonomie, Basel, Switzerland
Daniel Schwabe, PUC-RIO, Rio, Brazil
Rich Semenik, University of Utah
Changsoo Sohn, Southern Illinois University
Patrick Stähler, University St. Gallen, Switzerland
Katarina Stanoevska-Slabeva, University St. Gallen, Switzerland
Barbara Stern, Rutgers University
Nolan Taylor, University of Georgia
John C. Thomas, IBM Research, Yorktown Heights, NY
James Thong, Hong Kong University of Science and Technology
Efraim Turban, City University of Hong Kong
Klaus Turowski, Otto-von-Guericke-University of Magdeburg, Germany
Virpi Tuunainen, Helsinki School of Economics
Mike Uretsky, New York University
Peter van Baalen, Erasmus University Rotterdam, The Netherlands
Bartel van de Walle, Nuclear Research Center SCK CEN, Belgium
Eric van Heck, Erasmus University Rotterdam, The Netherlands
Rudolf Vetschera, University of Vienna, Austria
Ilkka Virtanen, University of Vaasa, Finland



ReviewersReviewers

Main Menu

Shiva Viswanathan, New York University
Fabio Vitali, University of Bologna, Italy
Liisa Von Hellens, Griffith University, Australia
Pirkko Walden, Åbo Akademi University, Finland
Carolyn Watters, Dalhousie University
Hans Weigand, Tilburg University, The Netherlands
Michael Weber, University of Ulm, Germany
Tim Weitzel, Frankfurt University, Germany
Oliver Wendt, Frankfurt University, Germany
Falk Westarp, Johann Wolfgang Goethe-Universität, Germany
Chih-Ping Wei, National Sun Yat-Sen University, Taiwan
Robert Wicke, SilverPlatter Information Ltd., London
Dörte Wittig, University of St. Gallen, Switzerland
Matthijs Wolters, Erasmus University, Rotterdam
Russell W. Wright, Grouppe ESSEC, France
J. Leon Zhao, University of Arizona
Hans-Dieter Zimmermann, University of St. Gallen, Switzerland

Organizational Systems and Technology Track

Fran Ackermann, University of Strathclyde, UK
Carl Adams, University of Minnesota
Maryam Alavi, University of Maryland
Bouchaib Bahli, HEC Montreal, Quebec, Canada
Ulrike Baumöl, University of St. Gallen, Switzerland
Anne Beaudry, HEC, Montreal, Quebec, Canada
Marc Berg, Erasmus University Rotterdam, The Netherlands
William Bistline, St. John’s University, Broomall, PA
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Irma Bogenrieder, Erasmus University Rotterdam, The Netherlands
Pieter Bots, Delft University of Technology, The Netherlands
Harry Bouwman, Delft University of Technology, The Netherlands
Mary Brabston, University of Manitoba
Kathryn Brohman, University of Western Ontario
Erran Carmel, American University, USA and Haifa University, Israel
Alina Chircu, University of Minnesota
William Chismar, University of Hawaii
Eric Clemons, University of Minnesota
Randolf Cooper, University of Houston
Anne-Marie Croteau, Concordia University
Kevin Crowston, Syracuse University
Qizhi Dai, University of Minnesota
Michael Davern, New York University
Robert Davison, City University of Hong Kong
Gerry DeSanctis, Duke University
Gert-Jan de Vreede, Delft University of Technology, The Netherlands
Rajiv Dewan, University of Minnesota
Roberto Evaristo, University of Denver
Leonora Fuxman, St. John’s University, Edison, NJ
John Gallaugher, Boston College
Bert Geers, Delft University of Technology, The Netherlands
Petter Gottschalk, Norwegian School of Management
Paul Gray, Claremont Graduate University, USA
Roger Harris, Universiti Malaysia, Sarawak, Malaysia
Rick Hefner, TRW, Redondo Beach, CA
Gert-Jan Hofstede, University of Wageningen, The Netherlands
S. Stephen Huang, University of Houston
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Niels Ingvar den Boer, Erasmus University Rotterdam, The Netherlands
Beata Jones, Texas Christian University
Noel Jones, Capacity Building International, Ireland
Robert J. Kauffman, University of Minnesota
Thomas Kern, Erasmus University Rotterdam, The Netherlands
Tapani Kilpi, Nokia
Pekka Kilponen, Helsinki University of Technology
Philipp Kutter, EETHZ, China
Jeffrey J. Johnson, Utah State University
Rienhard Jung, University of St. Gallen, Switzerland
Gwanhoo Lee, University of Minnesota
Sophie Lee, California State University, Long Beach
Bengt Lennartsson, Linköping University, Sweden
Andrew Leone, University of Rochester
Bob Little, Auburn University
Ravi Mantena, New York University
George Marakas, Indiana University
Barbara Marcolin, University of Calgary
Rabson Mgaya, University of Dar es Salaam, Tanzania
L.L. Miller, Iowa State University
Charles Milligan, Stortek
Ron Moy, St. John’s University, Jamesburg, NJ
Marian Niedywiedzinski, University of Lodz, Poland
Sree Nilakanta, Iowa State University
David Paper, Utah State University
Michael Parent, University of Western Ontario
Baba Prasad, University of Minnesota
Lise Prefontaine, University of Quebec in Montreal
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Sajda Qureshi, Erasmus University, Rotterdam, The Netherlands
Kristian Rautiainen, Helsinki University of Technology
William D. Reisel, St. John’s University, Staten Island
P.M.A. Ribbers, Tilburg University, The Netherlands
Vital Roy, HEC, Montreal, Quebec, Canada
Amit Rudra, Curtin Business School
Richard Scudder, University of Denver
M.T. Smits, Tilburg University, The Netherlands
Valerie K. Spitler, New York University
Mani Subramani, University of Minnesota
Sam Y. Sung, National University of Singapore
Meryl Surgan, DP Applications, Inc.
Hashim Twaakyondo, University of Dar es Salaam, Tanzania
G.J. van der Pijl, Erasmus University, Rotterdam, The Netherlands
Jari Vanhanen, Helsinki University of Technology
Eric van Heck, Erasmus University Rotterdam, The Netherlands
Ton Veth, Technical University Eindhoven, The Netherlands
Herna Viktor, University of Pretoria
Doug Vogel, City University of Hong Kong
R. Walczuch, Maastricht University, The Netherlands
Eric Walden, University of Minnesota
Geoff Walsham, Cambridge University, UK
Yu-ming Wang, California State University, Long Beach
Les Wanninger, University of Minnesota
George Watson, St. John’s University, West Orange, NJ
Norman H. White, New York University
Karen L. Williams, University of Texas at San Antonio
Marie Williams, Syracuse University
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Michael D. Wolfe, St. John’s University, Henderson, TX
Charles Wood, University of Minnesota
Judy Wynekoop, University of Texas at San Antonio
Weidong Xia, University of Minnesota

Software Technology Track

Ashley Aitken, Curtin University of Technology
Albert Alderson, Staffordshire University, UK
Walid Aref, Purdue University
Marty Barrett, East Tennessee State University
Bernd Baumgarten, GMD-TKT, Germany
Sonia Berman, University of Cape Town
A. Beulens, Wageningen University, The Netherlands
Chr. Bierwirth, University of Bremen, Germany
Julian Boot, DSTC Pty Ltd, Brisbane
Marcus Brown, University of Alabama
Tung Bui, University of Hawaii
Bill Burg, University of Alabama at Birmingham
John Colton, ADSaT, CMIS, CSIRO, Australia
David Cordes, University of Alabama
Peter Croll, University of Wollongong
James Cross, Auburn University
J. Daduna, Business School Berlin, Germany
Ajantha Dahanayake, Delft University of Technology, the Netherlands
Qun Dai, University of Alabama
Giovanna Di Marzo Serugendo, Swiss Federal Institute of Technology
Brandon Dixon, University of Alabama
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W. Domschke, University of Darmstadt, Germany
J. Dorn, Vienna Institute of Technology, Austria
Keith Duddy, DSTC Pty Ltd, Brisbane
Wei Feinstein, University of Alabama
Ian Ferguson, University of Sunderland, UK
U. Geske, GMD-FIRST, Berlin, Germany
Ian Gorton, ADSaT, CMIS, CSIRO, Australia
Jonathan Gray, University of Wollongong
John Grundy, University of Auckland
H. Grünert, Aachen Institute of Technology, Germany
Katherine Guo, Panasonic Research Princeton, NJ
David Hale, University of Alabama
J. Hamam, ESIEE, Paris, France
O. Herzog, University of Bremen, Germany
K.S. Hindi, Brunel University, UK
John Hosking, University of Auckland
Dirk Jäger, Lehrstuhl für Informatik III, Aachen, Germany
Nenad Jukic, Loyola University of Chicago
J. Laporte, University of Montreal, Canada
Timothy C. Lethbridge, University of/d’Ottawa
Yu Liu, DSTC Pty Ltd, Brisbane
Anna Liu, ADSaT, CMIS, CSIRO, Australia
SengWai Loke, DSTC Pty Ltd, Brisbane
Mathew Ma, Panasonic Research, Princeton, NJ
Qusay H. Mahmoud, Etisalat College of Engineering, United Arab Emirates
Robert Manderson, University of Westminster, UK
Manton Matthews, University of South Carolina
Simon McBride, DSTC Pty Ltd, Brisbane
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Zoran Milosevic, DSTC Pty Ltd, Brisbane
Jan Newmarch, University of Canberra
Patrick Nixon, Trinity College, Dublin
F. Puppe, University of Würzburg, Germany
Andry Rakotonirainy, DSTC Pty Ltd, Brisbane
Peter Roesch, Fraunhofer Institute for Experimental Software Engineering,

Germany
Heinz Schmidt, Monash University
Louise Scott, Fraunhofer Institute for Experimental Software Engineering, Germany
Bradley Schmerl, Clemson University
J. Schreuder, University of Twente, The Netherlands
Cyrus Shahabi, University of Southern California
Yahya Slimani, Faculte des Sciences de Tunis
Randy Smith, Jacksonville State University
Peraphon Sophatsathit, Chulalongkorn University, Thailand
E. Szczerbicki, University of Newcastle, Australia
Ewan Tempero, Victoria University of Wellington, New Zealand
Susan Vrbsky, University of Alabama
Ashraf Wadaa, Old Dominion University
Damien Watkins, Monash University
Nic Williams, University of Queensland
Andrew Wood, DSTC Pty Ltd, Brisbane
A. Wren, University of Leeds, UK
Michalis Xenos, Patras University
Tianruo Yang, Linköping University, Sweden
Heather Yu, Panasonic Research, Princeton, NJ
Arkady Zaslavsky, Monash University


